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MERCIA MARINA

Keith Letchford

Mead Sport and Leisure Ltd
PO Box 1035

Smallburgh

Stalham

Norwich NR12 9ZL

June 1 2009
Dear Keith

I am writing to tell you how delighted we have been with the service that we have received from
yourself and your Company, Mead Sport and Leisure Limited.

Mead Sport and Leisure have arranged insurance for Madecorn Leisure (the owners of Mercia
Marina) for some years now, firstly when the land was a Trout Fishing Lake and then more recently
for the newly constructed marina.

Throughout the whole of this period we have been extremely satisfied with the attention we have
received but especially since the construction of the Marina.

Mead responded extremely rapidly and efficiently to our request for insurance last year. This
response also proved to be the most competitive.

When additional specialist insurance was required later in the year for the culvert we constructed
under the railway line again you responded extreme rapidly and competitively.

These days it is most refreshing to deal with a small business which can not only deliver competitive
and efficient service but give personal service a key differentiator. Stay that way please!

Regards
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o

John Thornton

Partner Madecorn Leisure LLP (Mercia Marina)

Mercia Marina, Findern Lane, Willington, Derbyshire, DE65 6DW
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